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We know open enrollment can be a hectic time. That’s why we’ve
created a guide (attached) to help you get applications
submitted and reviewed as quickly as possible. The guide includes
helpful tips and a timeline of the application process. Following the
guide will make sure your clients get a prompt response.
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AGENT REFERENCE GUIDE

Application Tips

1. Please complete the entire application. Make sure you are using the correct application for the
product and for the year the enrollment is requested. All applications must be signed and dated.

2. All applications and Scope of Appointment Forms must be submitted to us within 24 hours of
signing. The Centers for Medicare & Medicaid Services (CMS) requires us to submit all applications
within seven days. This helps us meet CMS timeliness standards.

3. Be sure to insert dates in the Attestation of Eligibility for an Enrollment Period portion of the
application (if indicated). This helps ensure the correct effective date for the member.

4. You can mail applications to Medicare Advantage Operations, PO Box 100191, Columbia, SC
29202-3191 or fax to 803-264-958].

Application Timeline
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You can view the application status on the Web 72 hours after submission. Please check
MyBusinessManager™ at SouthCarolinaBlues.com.

Please check the application status on the Web first before calling the broker service line. This will
allow us to assist you and other agents with more complicated questions on the phone.

FOR SERVICE, PLEASE CALL OUR BROKER SERVICE LINE AT 877-374-9836.
MEMBERS CAN CALL CUSTOMER SERVICE AT 888-645-6025.
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