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Access information on a claim you’ve already filed.  
 
 

 
 

 
Under Patient Care, choose Claim Status. 
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PATIENT SELECTION 
 
 

  
 
From the Health Plan menu, choose either BlueCross BlueShield Plans, BlueChoice HealthPlan or State Health 
Plan.  
 
You can search for claim status by either the Member ID or a specific claim number. If you choose to search by 
Member ID, you must enter the Member ID and the Patient’s Date of Birth. Choose to search by all the claims we 
have in the system, a particular date of service, the last six months of claims or all claims for the last year. Then 
click Continue. 

 

 
 
Note: You can also enter additional claim information such as Total Charges, Group Number, Patient’s Account 
Number, Bill Type or Patient’s Gender.  
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CLAIMS SUMMARY LIST 
 
 

 
 
 
You will see the Claims Summary List. For this example, we chose to search by All Claims in System (this is a 
cropped screen). 
 
Note: You can sort the Claims Summary List by any of the columns, such as Total Charges, Process Date or 
Primary ID.  
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CLAIM STATUS - DETAIL 
 
 
 

 
 
Once you choose a specific claim, you will see the Claim Status - Detail screen. You can view the: 
 

• Claim Number 
• Primary Status (i.e. finalized, pending or processing)  
• Patient Liability 
• Additional Status Information 
• Dates of Service 
• Processed Date 
• Primary ID (National Provider Identifier [NPI]) associated with the claim   
• Organization or Provider’s Name 
• Total Charges 
• Amount Paid  
• Patient Account Number 
• Line Summary List 
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PATIENT LIABILITY 
 

 
 
Choose View Patient Liability to determine what the patient owes.   
 
 

 
 
The Patient Liability screen will list the patient’s Deductible, Copayment, Coinsurance and other applicable 
benefits.  
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ADDITIONAL STATUS INFORMATION 
 
 

 
 
To access additional claim information, choose to View Additional Status Information.  
 
 

 
 
This page will only display for processed or denied claims. It can provide additional information about why a claim 
denied or if we need any other information for reprocessing. 
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CLAIM STATUS – LINE DETAIL 
 
 

 
 
To view a particular line of the claim, choose the claim line number from the Claim Detail screen shown on page 
5. The Line Detail page provides the procedure or revenue code filed, along with payment information, modifiers 
and an explanation of how the line paid (under Status Explanation).  
 
You can then choose to: 
 

• View a previous line item of the claim (if there is more than one line)  
• Ask Provider Services a question 
• Go back to the Claims Summary List 
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