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If you have created a My Insurance Manager profile but forgotten your Username or Password, you can retrieve 
them.  
 
 
 

 
Click Get Login Help. 
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PASSWORD OR USERNAME HELP 
 

 
 

 

 
Type in your 9-digit Tax ID number, choose the appropriate option, then click Continue.  
 
 
Example of Profile Not Found 
 
 

 

 
If My Insurance Manager cannot find your Tax ID, you will see this message. You can either try again or or create 
a new provider profile.  
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PASSWORD HELP 
 
 
 

 
If you choose I Forgot My Password,  you will see this screen. Enter your Username and click Continue. 
 
 

 

 
You will be asked the Security Question you selected when you created your profile. Enter the answer and click 
Continue. 
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PASSWORD HELP 
 
 

  
 
If you enter the wrong answer to the Security Question, you will see this message. 
 
 
 

 
If you enter the correct Security Answer, you will need to create a new Password and confirm your office email 
address.  
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USERNAME HELP 
 
 

 
 
If you select I Forgot My Username, you will see this screen. Enter the information and click Continue. 
 
 

 
 
Answer the Security Question you selected when you created your profile. Click Continue. 
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USERNAME HELP 
 
  
 

 
 
 
If you enter the correct Security Answer, you will be shown your Username. You can now either enter a new 
Password or choose to log in without resetting your Password. 
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