i INSURANCE

MANAGER

LOGIN HELP

USER GUIDE

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association



W INSURANCE | wosniee
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If you have created a My Insurance Manager profile but forgotten your Username or Password, you can retrieve
them.

My INSURANCE

~ MANAGER="

Create a Profile

Username

Password

on Get Login Help

Click Get Login Help.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other
contractual limitations may result in denial of benefits or refunds.
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PASSWORD OR USERNAME HELP
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Password and Username Help All fields are required

Hawve you created a profile but forgotten your Passwaord or Usermame? We can help you regain access to My Insurance Manager.

Please enter your 9-digit Tax ID.

Tawx D

Please choose ane:
o I fargat my Password

Lol forgot my Username

Continue | Cancel |

Type in your 9-digit Tax ID number, choose the appropriate option, then click Continue.

Example of Profile Not Found

Password Help

£\ Please note the following:

TaxID: Flease enter a valid 9-digit Tax 1D

Have you created a profile but forgotten your Username or Password? Please enteryour 9-digit Tax |D to regain access to My Insurance Manager.

Tax 1D ||
Cancell

If My Insurance Manager cannot find your Tax ID, you will see this message. You can either try again or or create
a new provider profile.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other 3
contractual limitations may result in denial of benefits or refunds.
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PASSWORD HELP

Wy INSURANCE
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Password Help All figldz are required.

Flease enteryour Usermame.

Username: I

contnue | Back | cancel |

If you choose | Forgot My Password, you will see this screen. Enter your Username and click Continue.

INSURANCE

MANAGER ="

Password Help All fields ate reguired.

Here is the Security Question you chose. Please enter your answer.

Usemame:  Testprovider

Security
Question:

Security
Answer:

What was the name of your first pet?

Cont\nue| Elack| Cancel

You will be asked the Security Question you selected when you created your profile. Enter the answer and click
Continue.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other 4
contractual limitations may result in denial of benefits or refunds.
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PASSWORD HELP

P, INSURANCE

MANAGER ="

Password Help £l figlts are reguired.

A Please note the following:

Security Answer: The Security Answervau entered is not carrect. Please enter the carrect Security
AnSwer.

Here is the Security Question you chose. Please enter your answer.

Usemame: Testprovider

Security
GQuestion:

Security Ii
Anser IHEIR

What was the name of your Tirst pet?

Continue I Back | Cancel I

If you enter the wrong answer to the Security Question, you will see this message.

P INSURANCE

MANAGER =

-

Password Help Al fighds are recuired.
Your Username: Testprovider

Please enter a hew Passward

Mew Passward: {must have between 6 and 11 characters)
Confirm Mew Password:

Please take a minute to verify or update your Office E-mail address so you will be able to recelve updates from us

Office E-mail |yourema|l@emau.com

Confirm Office E-mail: |

We may use your e-mail address to communicate with vou in the future. For additional information regarding the use of your Office E-mail
address, please seethe Terms and Conditions governing your use of this Web site

Submit Cancel |

If you enter the correct Security Answer, you will need to create a new Password and confirm your office email
address.

-

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other
contractual limitations may result in denial of benefits or refunds.
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USERNAME HELP

P INSURANCE
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Username Help

Flease enter the infarmation you gave us when you created your profile.
Your First l—
Marme:
our Last l—
MName:

Office E-mail: |

Continue| Elack| Cancel

Al figlds are reguired.

If you select | Forgot My Username, you will see this screen. Enter the information and click Continue.

P4 INSURANCE
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Username Help
Here is the Security Question you chose. Please enter yaur answer,

Your First Mame: Test
Your Last Mame: Provider

Office E-mail: youremail@email.com

Security
Question: What was the name of your first pet?

Security Answer: I

Continue | Back | Cancel |

Answer the Security Question you selected when you created your profile. Click Continue.

Al figldz are required.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other

contractual limitations may result in denial of benefits or refunds.
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USERNAME HELP

P INSURANCE
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Username Help &l fields are reguired.

Your Usermame: Testprovider
Do you want to Jog inta My Insurance Manager without resetting your password?

Flease enter a new Passwaord.

Mew Password: I {must have between 6 and 11 characters)
Canfirm MNew l—
Fassword:

Flease take a minute to verify or update your Office E-mail address so you will be able to receive updates fram us.

Office E-mail: |y0uremai|@emai|.com

Caonfirm Office E-mail: |

We may use your e-mail address to comrmunicate with you in the future. For additional information regarding the use of
yaur office e-mail address, please see the Terms and Canditions governing your use of this YWeh site.

Submit | Cancel |

If you enter the correct Security Answer, you will be shown your Username. You can now either enter a new
Password or choose to log in without resetting your Password.

NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other 7
contractual limitations may result in denial of benefits or refunds.
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