
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BlueCross BlueShield of South Carolina and BlueChoice HealthPlan are independent licensees of the Blue Cross and Blue Shield 
Association 

REMITTANCE REPORTS 
USER GUIDE 



    2 NOTE: This guide is for training purposes only. This is not a guarantee of payment. Non-payment of premiums and other 
contractual limitations may result in denial of benefits or refunds. 

. 
 

 

 
 
 
Remittances are available in My Insurance Manager for both health care professionals and institutions. 
 
To view remittances, log into My Insurance Manager. In the top menu under Office Management, choose 
Remittance Information.  
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SEARCH OPTIONS SCREEN 
 

 
Choose a remittance type: Professional or Institutional. 
 
You have three Remittance Dates choices: 
 

1.  Current Month searches for remittances loaded during the current calendar month. 
 
2.  Specific Date searches for remittances loaded on a particular day. 
 

 
 
 
3.  Date Range searches for remittances loaded during a range of dates (up to 90 days). 
 

 
 

After choosing the remittance type and date(s), click Continue. 
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LOCATION SELECTION 

  
 
Choose the location for the remittances you want to view. To view all remittances associated with your Tax ID, 
click View Remittances for All Locations. 
 
Note: Remittance searches will differ for atypical and typical providers or locations. The law does not require an 
atypical provider or location to have a National Provider Identifier (NPI). A typical provider or location must have 
an NPI. 
 
Only typical locations with NPIs will appear on the Location Selection list. To look up remittances for claims you 
filed without an NPI — whether for atypical or typical locations — you must click View Remittances for All 
Locations. 
 
If there is no NPI associated with your Tax ID, the Location Selection page will not appear. My Insurance 
Manager will go directly to the Search Options screen and automatically search for remittances for all locations 
associated with your Tax ID.  
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REMITTANCE SELECTION LIST (ONE LOCATION) 
 

 
 
A list of remittances fitting your search criteria will appear. To view a remittance from the list, click on a remittance 
link. 
 
In this example, we chose a particular location from the Location Selection list (see page 4). Remember, this 
option will show remittances for claims you filed with an NPI. To view remittances for claims you filed without an 
NPI for this location, choose View Remittances from All Locations in the Location Selection screen. To go back to 
the Location Selection screen from this screen, click Choose a Different Location.  
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REMITTANCE SELECTION LIST (ALL LOCATIONS) 
 

  
 
Choosing View Remittances for All Locations from the Location Selection screen (page 4) shows remittances for 
all locations associated with your Tax ID. The list includes remittances for claims you filed with and without NPIs. 
 
Please note: To view remittances generated before May 20, 2007, you must use the View Remittances for All 
Locations option. 
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SAMPLE REMITTANCE 
 

 
 
 
This is an example of a professional remittance in My Insurance Manager. From this screen, you can print the 
remittance or search it for a particular patient or claim number. You can also print and search institutional 
remittances. 
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