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Introduction 
 
This document will provide an overview of National Provider Identifier (NPI)-related changes on certain 
pages and functions of the Provider My Insurance Manager application.  
 
The pages and functions addressed include: 
 
Welcome Pages 
Provider Registration 
Location Selection Lists 
Your Patient Directory 
Eligibility and Benefits 
Ask Provider Services and STATchat 
Institutional Claim Entry 
Professional Claim Entry (HCFA-1500 and Superbill) 
Claim Status 
Authorization/Pre-Certification/Referral 
Remittance Information 
 
These changes were implemented the weekend of May 18-20, 2007.  
 
For more information, visit the NPI Overview Page in the HIPAA Critical Center. 
 
 
Definitions 
 
This training document uses some terms that may be unfamiliar. For the purposes of this overview, the 
following definitions apply: 
 
Atypical provider: A provider or entity that is not required by law to obtain an NPI. 
 
Typical provider: Any provider that is required by law to obtain an NPI. 
 

 
 
 
 
 
 
 
 
 

NPI-Related Changes  3 
My Insurance Manager for Providers   

http://www.southcarolinablues.com/bcbs/bcbs_prov1.nsf/PGS/reso_HPCrtclCn_NtnlPrvdrIdntfr_3


Welcome Pages 
 

A provider who fails to obtain an NPI and have it on file with us will severely limit his or her ability to use 
certain functions in My Insurance Manager (MIM). The following message will appear on the Provider My 
Insurance Manager main Welcome page as the NPI mandate deadline approaches:  
 

Important! NPI Mandate Updates for My Insurance Manager 
We are integrating the National Provider Identifier (NPI) into My Insurance Manager. If you do not have 
your NPI numbers on file with us by the time the Centers for Medicare & Medicaid Services implements 
NPI, you will no longer be able to use My Insurance Manager to file claims, check claims status and 
eligibility or submit pre-certifications and referrals. Log in to find out more! 

 
Once a user is logged in, the following message will appear on the main Health page: 
 

Important! NPI Mandate Updates for My Insurance Manager 
We are integrating the National Provider Identifier (NPI) into My Insurance Manager. As part of this 
HIPAA mandate, most providers must have an NPI for their organizations and for each individual doctor 
or other healthcare provider. Most importantly, you must have an NPI number to file claims, view claims 
status, check eligibility and submit pre-certifications and referrals. If you do not have your NPI numbers 
on file with us by the time the Centers for Medicare & Medicaid Services implements NPI, you will no 
longer be able to perform these transactions. 

 
 
Please note: CMS has extended the contingency period. During this time providers may file claims to us or 
use other My Insurance Manager functions with their legacy numbers, their legacy and NPI numbers, or their 
NPI number alone. 
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Provider Registration 
 
Figure 1:  Revised Create a New Provider Profile Screen 
 

 
 
When you create a new profile in My Insurance Manager, you will register with a Tax Identification Number 
(Tax ID), not an NPI. The application will no longer accept the 12-digit provider number (Tax ID + three-
digit location code) for creating new accounts. It will only accept the nine-digit Tax ID. You will no longer 
need to enter the Tax ID separately for the different plans. 
 
Providers will not need to recreate their current user profiles. 
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Location Selection Lists 
 
Figure 2: Revised Location Selection List 
 

 
 
Many functions of My Insurance Manager feature a location selection list, including claims filing, pre-
certification and remittance information. From this list, users can choose the appropriate location.  
 
The Primary ID column shows the NPI or Tax ID. If the location requires an NPI, but you don’t have one on 
file with us, the phrase “NPI Unknown” will display. You will still be able to click on the link and perform 
the function for that location until CMS fully implements NPI. After the contingency period has ended, you 
will see “NPI Required” for certain functions, and you will be unable to perform these functions.  
 
Please note: The screen above is the example for Claims Entry. Different functions will contain different 
headings and directions. 
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Your Patient Directory 
 
The Your Patient Directory link from the top menu will no longer take you directly to the Patient Search 
screen. Instead, you will be prompted to choose a health plan and a location first.  
 
The location selection list will indicate which locations do not have an NPI on file with us. Both pre- and 
post-mandate, you will be able to update the Patient Directory for any of your locations, regardless of whether 
you have NPIs on file. 
 
 
Eligibility and Benefits 
 
For the Eligibility and Benefits function, the location selection screen is the only screen affected by NPI-
related changes before the mandate. During the contingency period, you will see “NPI Unknown” for 
locations that require an NPI but do not have one on file with us; you will still be able to perform eligibility 
and benefit requests for these locations. After the contingency period has ended, you will be unable to 
perform requests for locations listing “NPI Required.” See page 6.  
 
 
Ask Provider Services and STATchat 

 
If you have not indicated a location at some point before accessing Ask Provider Services and STATchat, My 
Insurance Manager will provide a location list and prompt you to choose one. The NPI attached to that 
location, if known, will be sent with the inquiry or STATchat call. 
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Institutional Claims Entry 
 
If you file an institutional claim on My Insurance Manager, you will see three main NPI-related changes: 
 

1. Changes to the location selection screen (as discussed on page 6). 
2. Changes to entry options for Primary and Secondary Billing IDs. 
3. Changes to entry options for Attending and Operating provider IDs. 
 

Figure 3:  Revised UB-92 General Claim Information Screen 
 

1. The Primary Billing ID 
field will accommodate 
either a 10-digit NPI or a 
nine-digit Tax ID. The 
Secondary Billing ID field 
will accommodate either a 
nine-digit Tax ID or a 12-
digit provider number (Tax 
ID + three-digit location). 
 

2. The Attending and 
Operating fields will 
accommodate either a 10-
digit NPI or a nine-digit 
Social Security Number 
(SSN) or Employer 
Identification Number 
(EIN).  

 

1 

2 
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Figure 4:  Revised UB-92 Place of Service Information Screen, Pre-mandate 
 

 
 
This screen appears in the additional claim information screens offered to you right before you submit the 
claim. Additional HIPAA information may be added on these screens. 
 
The Primary ID field will accommodate a 10-digit NPI or a nine-digit Tax ID, SSN or EIN. In addition, we 
have included “National Provider Identifier” as a choice in the Primary ID Type drop-down box.  
 
We have also updated these fields on the UB-92 Other Healthcare Professional Information screens at the 
claim and claim line levels. 
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Figure 5:  Revised UB-92 Place of Service Information Screen, Post-mandate 
 

 
 
After the mandate, entering an NPI in the Primary ID field on the Additional Claim Information: Place of 
Service Information screen will automatically disable the Secondary ID fields, to prevent claim filing errors.  
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Professional Claims Entry – HCFA-1500  
 
If you file a HCFA-1500 claim on My Insurance Manager, you will see three main NPI-related changes: 
 

1. Changes to the location selection screen (as discussed on page 6). 
2. Changes to entry options for Primary and Secondary Billing IDs. 
3. Changes to entry options for Rendering and Referring provider IDs. 

 
Figure 6: HCFA-1500 General Claim Information 
 

1. The Primary Billing 
ID field will 
accommodate either a 
10-digit NPI or a nine-
digit Tax ID. The 
Secondary Billing ID 
field will 
accommodate either a 
nine-digit Tax ID or a 
12-digit provider 
number (Tax ID + 
three-digit location).  

 
2. The Rendering and 

Referring fields will 
accommodate either a 
10-digit NPI or a nine-
digit SSN or EIN. We 
have also updated 
these fields on the 
Claim Line screen. 
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Figure 7: Revised HCFA-1500 Place of Service Information Screen, Pre-mandate 
  

 
 
This screen appears in the additional claim information screens offered to you right before you submit the 
claim. Additional HIPAA information may be added on these screens. 
 
The Primary ID field will accommodate a 10-digit NPI or a nine-digit Tax ID, SSN or EIN. In addition, we 
have included “National Provider Identifier” as a choice in the Primary ID Type drop-down box.  
 
We updated these fields on the following claim level and claim line level screens: Place of Service 
Information, Purchased Service Information, Supervising Healthcare Professional Information and Ordering 
Healthcare Professional Information. 
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Figure 8: Revised HCFA-1500 Place of Service Information Screen, Post-mandate 
 

 
 
After the mandate, entering an NPI in the Primary ID field on the Additional Claim Information: Place of 
Service Information screen will automatically disable the Secondary ID fields, to prevent claim filing errors.  
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Professional Claims Entry – Superbill 
 
Since much of Superbill claims entry is automated, the most obvious NPI-related changes will be the 
appearance of NPIs where you are accustomed to seeing Tax IDs and 12-digit provider numbers. As with 
Institutional and HCFA-1500 claims entry, the billing location list will allow you to select locations without 
NPIs pre-mandate.  
 
Figure 9: Superbill Billing Location List, pre-mandate 
 

 
 
For locations that need an NPI, but do not yet have one registered with us, the “NPI Unknown” link will lead 
to the HIPAA Critical Center NPI Overview page. You will still be able to file a Superbill claim for this 
provider or location during the contingency period. After the contingency ends, the link will change to “NPI 
Required,” and you will no longer be able to file a Superbill claim for that provider or location.  
 
Also note that we are making some cosmetic changes to Superbill. We will set each section apart from the 
others with a border as shown above. The initial page view no longer shows all sections (Figure 10), and we 
have changed the order of the fields (Figure 11).  
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Figure 10: Superbill, Initial View 
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Figure 11: Superbill, New Field Order 
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Claims Status 
 

During the contingency period, you will be able to view the status for any claims you filed through My 
Insurance Manager, whether or not your NPI is on file with us. After this period, you will not be able to view 
claims for locations that do not have an NPI on file with us (unless you are an atypical provider). 
 
Figure 12: Claims Status Summary  
 

 
 

On the Claims Status Summary screen, we added the Primary ID column to display the NPI or “NPI 
Unknown.” This column will show the Tax ID for atypical providers.  
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 Figure 13: Revised Health Claim Detail 
 

 
 
We added the Primary ID field to this screen. This field will contain the NPI or Tax ID. 
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Authorization/Pre-Certification/Referral 
 
As with other functions, we will change the location selection screen for pre-certifications as noted on page 6. 
Other changes to this function follow: 
 
Figure 14: Provider Confirmation 
 

 
 
On the Provider Confirmation screen, the following note will appear: “You can change the current results by 
entering a valid National Provider Identifier (NPI) or by performing a search.” During the contingency phase, 
you may also enter a valid Tax ID number.  
 
If you enter a number that is associated with multiple locations, a location selection screen will appear. 
 
Once a facility, practice and (when required) provider are chosen, the screens that follow in the pre-
certification process will remain largely unchanged. An exception is shown in Figure 15. 

NPI-Related Changes  19 
My Insurance Manager for Providers   



Figure 15: Requester’s Information Edit Screen 
 

 
 
From the Authorization Confirmation page near the end of the process, you have the option to click on an 
“Edit this Information” link for each section of the page. The above screen will appear when you click on 
“Edit this Information” for the Requester’s Information section. On this screen, you will no longer be able to 
change the Identification Type and Identification Code fields. The information in these fields comes from the 
initial provider selection.
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Remittance Information 
 
Remittances generated before the final NPI deadline may display the nine-digit Tax ID or the 12-digit 
provider number, if they were generated with those numbers. 
 
Figure 16: Remittance Location Selection List 
 

 
 
The Remittance Information Location Selection screen will show only those locations that have NPIs.  
 
To view remittances for other locations, select the “View Remittances for all locations” link.  To view 
remittances generated prior to May 20, 2007, you must use the “View Remittances for All Locations” option. 
 
If there are no NPIs associated with your Tax ID number, My Insurance Manager will bypass this screen and 
automatically show remittances for all locations. 
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Figure 17: Remittance Selection List, multiple locations 
 

 
 
In this example, the user has chosen to view remittances for all locations. The Primary ID field shows the Tax 
ID number. In the Provider Number in the Remittance column, the NPI number displays for remittances that 
contain an NPI. For remittances generated pre-mandate without an NPI, Tax IDs and 12-digit provider 
numbers are displayed. 
 

NPI-Related Changes  22 
My Insurance Manager for Providers   



Figure 18: Remittance Search for Providers with No NPI 
 

 
 
The “Choose a Different Location” button does not appear for providers who do not have an NPI on file, 
since their only option is to view remittances for all locations. 
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Figure 19: Specific Date Search Option 
 

 
 
We have added an option to allow users to search for remittances generated on a specific date. 
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