
Forgotten Your Password? 
 
Forgotten Your Username or Password? 
 
Password Help and Modify Profile 
 
If you have created a My Insurance ManagerSM profile but forgotten your username or password, click on “Password Help” 
(1) at the top right of the screen. If you need to change your profile, click on “Modify Profile” (2).  
 
To use the “Modify Profile” link, you must know your username and password. 
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SMMy Insurance Manager is a Service Mark of BlueCross BlueShield of South Carolina. 
 
BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association, an association of independent Blue 
Cross and Blue Shield Plans. 
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Forgotten Your Password? 
 
 
(1) The “Password Help” option displays this page (we’ve cropped the bottom of the page for this illustration): 
 

 
 
Type in your Tax ID. 
 
 
Example of Profile Not Found 
 
If My Insurance Manager cannot find your Tax ID, you see this page. You have the option of re-entering the information or 
creating a new provider profile.  
 

 
 
 
To complete the Password Help function, choose your username from the list on this screen: 
 

 
 
 
The security question you chose when creating your profile will appear: 
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Forgotten Your Password? 
 
If you answer the question correctly, the following screen will appear. Complete the information to choose a new 
password and verify your e-mail address. 
 

 
 
 
After you have selected “Submit”, the following screen appears: 
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Forgotten Your Password? 
 
(2) Clicking on Modify Profile brings up this page: 
 

 
 
 
After filling in your username and password, you will be directed to this screen: 
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Forgotten Your Password? 
 
After submitting your changes, the results are returned to you: 
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