Forgotten Your Password?

Forgotten Your Username or Password?
Password Help and Modify Profile

If you have created a My Insurance Manager®" profile but forgotten your username or password, click on “Password Help”
(1) at the top right of the screen. If you need to change your profile, click on “Modify Profile” (2).

To use the “Modify Profile” link, you must know your username and password.

~_ My Insurance
Manager-*-" Healthcare Professionals

Registered Users, Sign In.

Usernﬂme:_ Passwnrd:_ ©@ Health '@ Dental m

Welcome to My Insurance Manager!

Important! NPl Mandate Updates for My Insurance Manager

YWe are integrating the National Pravider Identifier (NP1 inta My Insurance Manager. If yau do not have your NPI numbers on file with us by the time the Centers for Medicare &
Medicaid Services implements MPI, you will no longer be able to use My Insurance Manager to file claims, check claim status and eligihility or submit pre-cedifications and referrals.
Log in to find out maorel

Mew! System News Updates Now Available In My Insurance Manager
YOU can now access a new System Mews feature. System News includes APC claims information, upcoming IT updates, systermn availahbility information, commaon provider call
reasons and explanations, and common claim edits and how to correct them,

Don't Let Your Profile Expire!

Ifyau don't log into My Insurance Manager for 60 days, we will delete your profile and you will no longer be able to access this feature unless yvou create a new profile. If it's heen
mare than 60 days and we have deleted your profile, please create a new Provider Profile now. [fyou hawe several people in your office whao need access to My Insurance Manager,
each should create a profile under the appropriate Tax 1D,

My Insurance Manager Features

Health Dental
o Eligihility and Benefits e Eligihility and Benefits
e Claims Status e Claims Status
Professional and Institutianal Claims Entry Claims Entry
Autharizations, Pre-Cedifications and Referrals Remittances

Remittances

Other Health Insurance

State Health Flan Fee Schedules
Werify Primary Care Physician
Contact Provider Services

Your Patient Directary

Graphical Patient Tooth Chart
Pre-Treatment Estimates
Contact Provider Services
Your Patient Directary

Other Dental Insurance

Flease note: Wie work hard to make sure your information is as current as possiblel On Sundays from 5:00 pom. until 10:00 pm. Eastern Time, by Insurance Manager may be down
far maintenance purposes while we update our files.

Alzo note: My Insurance Manager provides detailed information an health and dental coverage. Infarmation onvision and emplovee payrall deduction plans is nat available in by
Insurance Manager.

SMMy Insurance Manager is a Service Mark of BlueCross BlueShield of South Carolina.

BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross and Blue Shield Association, an association of independent Blue
Cross and Blue Shield Plans.




Forgotten Your Password?

(1) The “Password Help” option displays this page (we've cropped the bottom of the page for this illustration):

Password Help

Have you created a profile but fargotten your Username or Password? Please enter your 9-digit Tax ID ta regain access to My Insurance Manager.

TaxID: |
Cantitiue | Cancell

Type in your Tax ID.

Example of Profile Not Found

If My Insurance Manager cannot find your Tax ID, you see this page. You have the option of re-entering the information or
creating a new provider profile.

=l
Password Help

Tax ID: Flease enter a walid 9-digit Tax |D.

Have you created a profile but fargotten your Username or Password? Please enter your 9-digit Tax ID ta regain access to My Insurance Manager.

Tax ID: ||
Cancell

To complete the Password Help function, choose your username from the list on this screen:

[—
Password Help
Please choose your Username from this list. |- Please Choose One - = |
Continue | Cancell
The security question you chose when creating your profile will appear:
[~
Password Help

Here is the Security Question you chose. Please enteryour answer,

Security Question: What is the name of the elementary school you attended?

Security Answer: |

Caontinue I Cancell




Forgotten Your Password?

If you answer the question correctly, the following screen will appear. Complete the information to choose a new
password and verify your e-mail address.

Password Help Al fields are required.
Your Usemame is: sumtest

Please enter a new Passward.
Mewy Passward: I {must have between 6 and 11 characters)

Canfirm Mew Passward: I

While you're here, we'd appreciate you taking a minute to verify or update your e-mail address savyou'll be able to receive occasional news
fram us.

E-mail: Iaa@ab.com

Confitm E-mail:  [aa@ab.com

YWe may use your e-mail address to communicate with you in the future. For additional infarmation regarding the use of yaur e-mail
address, please see the Terms and Conditions governing your use of this YWeb site.

Submit I Cancel I

After you have selected “Submit”, the following screen appears:

New Password Confirmation
YWe have successfully changed the Password for bbddpp.

Return to My Insurance Manadet Hote.
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(2) Clicking on Modify Profile brings up this page:

Maodify Profile A fieldz are required.

To modify your existing profile, please enter your Username and Password.

Usernare: |
Password: I

Cancel I

After filling in your username and password, you will be directed to this screen:

My Insurance
l\".'ﬂ"ﬂger"‘” Healtheare Professionals Heaith Dental

ce Information | e Profile | stient O a » Home » Print » Logy
You are signed in as Or. Blue, Blue Family Practi
Meodify Your Profile Information Required fislds festure an asterisk (%)

Meed to madify your profile? Make your changes bealow.
Flease note: This profile is for yvour My Insurance Manager registration only.

Security
Tax|D: 123456789
Chandge your current passward.

To change yaur Security Question, please choose a Security Questian fram the list helow, then enter your answer. Ifyou lose your Password, we will ask you this guestion. If
you give the right answer, you will be ahle to reset your passward.

Security Question™ |Whal iz your mather's maiden name? ;l

Security Answer™ [pass0l

General Information

FacilitwBusiness Mame: |Blue Family Practice

Your First Mame:* [Or. Middle Initial: |

vour Last Mame:™ [Blus sufioc |

Mailing Address: J4F-326

Mailing Address {continued): I.é.lpine Rd. atl-20

City: |Calumbia

State: |SC

ZIP Code: |29223  p1141)

E-mail Address:?* |no.rep|}'@bcbssc.com

Confirm E-mail Addregs:» |no.rep|}'@bcbssc.com

Davtitme Area Code & Phone Mumber: (|555 )|444 -[7777 Extension: [45823 | (sssysss-5555)

Fac ([ )2z -[E8  eesysessess)

Contirue I Eancell




After submitting your changes, the results are returned to you:

My Insurance
Manager

Modify Profile Confirmation
Please confirm the changes you have made. If you would like to make more changes, you can here.

Security

Security Question:
SeCUrity Answer:

General Information

FacilityBusiness Mame:
Your First Mame:

Your Last Mame:

Mailing Address:

hiailing Address, cantinued:
City:

State:

ZIP Code:

E-mail Address:

Daytime Area Code & Phone Mumber:
Fax:

Healthcare Professionals

What is your mother’'s maiden name?
pass01

Blue Family Practice
Dr.

Blue

AF-326

Alpine Rd. at 1-20
Columbia

sC

20223
no.replyi@hchssc.com
(555) 444-T777 Extension: 45823
(111) 222-3333

Backl Submit Cancel

Forgotten Your Password?

» Home ¥ Print » Logy

‘ou are sighed in as Dr. Blue, Blue Family Practi
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